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The 2026 CCAM Industry Excellence Awards

INTRODUCTION – GLOBAL LEGACY

• 26 years Most Prestigious CC Awards 

• Undeniable Legacy Globally

• 28 Awards – 12 Corporate, 16 Individual

• Up to 10 Hall of Fame, Recognition, Legend of 

Industry Awards

• Will You Make History and Join This LEGACY?



The 2025 CCAM Industry Excellence Awards

Prestige Awards



The 2025 CCAM Industry Excellence Awards

Winners

Hong Leong Bank (GOLD)
United Overseas Bank (SILVER)

CIMB Bank (BRONZE)



The 2025 CCAM Industry Excellence Awards







PREPARATION PROCESS

Identification of 
Individuals

Selection of categories 
to participate in

Registration & 
Nomination

Communication to 
Senior Management



CONTACT CENTRE

A centre where the predominance of work 

done involves handling customer 

interactions via telephone, email, web chat, 

social media (Omni-Channel). These could 

be inbound/outbound contact centres, 

helpdesks, tele-marketing centres, or service 

and support centres.

SEATS

The number of seats at the 

physical locations with various 

communication tools.

AGENTS

These are the customer service 

representatives who are handling the 

customer interactions at the contact 

centre.

Definition Award Categories



Contact centre whose primary activity is 
handling inbound contacts.

Contact centre whose primary activity is 
handling outbound contacts.

IN HOUSE CONTACT 
CENTRE

Corporate Award Categories

The contact centre is a wholly owned 

subsidiary of a company or corporation and 

does not do work for other clients.

INBOUND OUTBOUND

OUTSOURCED CONTACT 
CENTRE

The contact centre is a separate entity to the 

company or corporation the agents represent, 

including co-sourced contact centres.



Corporate categories as below :-

⚬Best Customer Experience Program​

⚬Best In House Inbound Contact Centre : 
￭ Above 100 Seats
￭ Below 100 Seats​

⚬Best Outsourced Inbound Contact Centre : 
￭ Above 100 Seats 
￭ Below 100 Seats​

Physical Judging



CORPORATE CATEGORY
RM 2000

(FEES EXCLUDING 8% SST)

INDIVIDUAL CATEGORY
RM 800

(FEES EXCLUDING 8% SST)

Entry Fees

Participating companies are required to be active members of CCAM.​



2026
INDUSTRY EXCELLENCE

AWARDS PROCESS



Round 1 Round 2

Judges Score

2026
Process

<10 Questions Presentation & Interview 
with judges

Final Score

Judges Score

• Corporate - 20 minutes slides presentation followed by Q&A 25 minutes (45 minutes)

• Individual - 15 minutes slides presentation followed by Q&A 15 minutes (30 minutes)

• Head of Contact Centre - 20 minutes slides presentation followed by Q&A 25 minutes (45 minutes) 

Presentation & Interview 

Awards Process



Stage 1

Awards Process

Stage 2 Stage 3 Stage 4

• Pre-Awards 
Briefing

• Registration & 
Nomination 

• Coaching Clinic

• Template Submission

• Candidates who 
scores less than 40% 
will not be 
shortlisted. 

• Shortlisted candidate 
is notified for 
Presentation & Virtual 
Interview

• Presentation & 
Interviews

• Winner Selection

• Awards Ceremony 
& Gala Dinner



AWARDS REGISTRATION 
& 

TIMELINES



Awards Registration

Company Registration 
Form Submission

Registration Form 
Verification

Portal Login
Access

Nominee
Registration

⚬Company receives 
link to complete the 
registration form for 
participation.

⚬CCAM receives & 
verifies the 
registration form for 
awards participation.

⚬Companies are 
required to be an 
active member of 
CCAM.

⚬The company award 
liaison will be given a 
login access to the 
awards portal.

⚬Liaison to submit 
nominee registration 
form indicating the 
choice & number of 
corporate/individual 
category submissions.

⚬Supporting documents 
to be submitted (if 
required)

⚬Nominee registration 
form submitted will be 
verified by CCAM.

⚬ Invoice issued to 
company upon manual 
confirmation on the 
nominee registration 
details.

Nominee Registration 
Verification  



Registration starts from 
11 March – 17 April 2026. 

You will receive email from CCAM 
Awards.

awards@ccam.org.my



Awards Journey

Voice of 
Champions

@ NCCC

12 May

Judges’ 
Review & 

Evaluation 

3 - 19 June

Interview Scheduling 
for Participants & 

Judges

June

Physical Interviews & 
Presentations – 

Corporate Categories

1 - 3 July

6 July - 28 August

Virtual Interviews & 
Presentations

26 September

CCAM Industry 
Excellence Awards 

& Gala Night
Awards Submission

Period

29 April - 22 May

Coaching 
Clinic

28 April

11 March - 17 April

Pre-Awards 
Briefing

10 March

Registration & 
Nomination

18 March

IEA -  Insights 
Session 1

1 April

IEA -  Insights 
Session 2

6 May

IEA - Awards 
Coaching Sessions

22 April

IEA - Voice of 
Champion

13 May

IEA - Awards 
Coaching Sessions



RANK STANDARDS 
OF

AWARD CATEGORIES



Rank Standards

GOLD

SILVER

BRONZE

CCAM practices a quality standard in measuring the ranking 
arrangement for both corporate & individual nominations.

The standards are observed as a first-hand opportunity and 
consideration in promoting leading award winners to the 

Asia-Pacific Global Centre Awards.



CORPORATE 
& 

INDIVIDUAL CATEGORIES  

Evaluation period January 2025 - December 2025



CORPORATE 
CATEGORIES



CATEGORY SUB-CATEGORY

Best In House Inbound Contact Centre Above 100 seats
Below 100 seats

Best Outsourced Inbound Contact Centre Above 100 seats
Below 100 seats

Best Outbound Contact Centre Open

Best New Contact Centre Project Open

Digital Innovation Program : 
Best Use of Data Analytics

Best Use of Automation
Open

Best Employee Experience Program Open

Best Customer Experience Program Open

Best Corporate Social Responsibility Program Open

Best Social Media Program Open

Note: Nomination of 3 or less, sub-category will be changed to “Open”.



INDIVIDUAL
CATEGORIES



Note: Nomination of 3 or less, sub-category will be changed to “Open”.

CATEGORY SUB-CATEGORY

Best Contact Centre Professional (Voice) Above 100 seats
Below 100 seats

Best Contact Centre Professional (Omni Channel) Open

Best Contact Centre Support Professional :
Data Analyst/Scientist​
HR Business Partner​
IT Business Partner​

Quality Assurance Specialist​
Trainer​

Workforce Management Analyst​

Open

Best Contact Centre Sales Specialist​ Open

Best Contact Centre Team Leader​ Inbound
Outbound

Best Contact Centre Manager Inbound
Outbound

Hero Award​ Open

Best Head of Contact Centre​ Open



Q & A



*Excellence is not a skill, it’s an attitude* 

We look forward to your participation.

Thank you!

awards@ccam.org.my
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