
 

 
MINUTES OF TWENTY SIX (26TH) ANNUAL GENERAL MEETING 

 
Date: Friday, 11 July 2025 
Time: 3.45PM – 7.40PM 
Venue: Sheraton Petaling Jaya 

 
Agenda 

1. Registration | Start off 26th CCAM Annual General Meeting  
2. Item 1: To receive the President’s Address 
3. Item 2: Activities of the Association & To confirm the Minutes of the 25th AGM held on Friday, 12 July 

2024 
4. Item 3: To approve the Audited Financial Statements for the financial year ended 31st December 2024 

3.1. Treatment of Past Years (2018-2023) Trade Receivables  
3.2. Appointment of Messrs. T L Lim & Associates as the External Auditors of the Association 
2025/2026 

5. Item 4: Special Resolutions (CCAM Constitution) 
4.1 To review and Approve: Amendments to Clause 4, Clause 7, Clause 8, Clause 20 
4.2 To review and approve the revised Constitution, incorporating the clauses for the formation 
of the CX Malaysia Chapter into CCAM Constitution. (Clause 21 to Clause 28) 

6. Dissolution of Executive Committee 2023-2025 
7. Appointment of Election Chair 
8. Election of Executive Committee 2025-2027 & Appointment of Internal Auditors 
9. Close of 26th CCAM Annual General Meeting.  

The AGM commenced at 3.45pm by the Executive Director, Ben Thiagu. The Hon Secretary, Robin Chen Jit Chieh 
confirmed quorum of 37 voting members which met the constitution clause to hold the annual general meeting. 

 
Agenda Item 1 

2. Opening Address by The 2023 – 2025 President 
a. The President 2023–2025, Vigneswaran Sivalingam, in his opening address reflected on CCAM’s 

journey between 2023 and 2024 and outlining the Association’s progress.  
b. He highlighted the motion to write off bad debt on trade receivables due to past accounting treatments 

arising from inadequate reconciliation and systems, which was to be tabled in detail by the Honorary 
Treasurer.  

c. He assured members that these issues have since been resolved in 2025 through improved controls 
and systematic accounting within the Secretariat, ensuring accurate and transparent reporting.  

d. Vigneswaran also shared updates on strengthened sponsorships, expanded training and upskilling 
programs via COPC including the Certified ESG Leadership Program for Contact Centre 
Professionals, collaborations with public sector agencies and the SME market, and key highlights 
from Awards 2024 and CX Summit 2024.  

e. He further outlined the success of the 14th National Contact Centre Conference held on 21 May 2025, 
which brought in some new brands and logos as sponsors from local to ASEAN and International and 
attended by 340 over pax.  

f. He Highlighted on other ongoing networking activities, industry roundtables, and the State of CX in 
Malaysia research project with an appointed consultant.  

g. Vigneswaran concluded by emphasizing CCAM’s active Asian collaborations through CCAPAC and 
reaffirmed the Association’s commitment to governance, member value, industry growth and nation 
building. 



 

 
 
Agenda Item 2 

3. Honorary Secretary Updates  
a. Robin Chen Jit Chieh, asked for confirmation of the Minutes of the 25th AGM held on Friday, 12th July 

2024.  
b. The 25th AGM minutes approval was proposed by Dato Zuhri of Pharmaniaga and seconded by 

Thilakavathi of DXC Technology. It was unanimously approved by all.  
c. Robin also presented the activities of the association between July 2024 – Dec 2025.  

 
 

Agenda Item 3 
4. Honorary Treasurer Updates  

a. Raj Chaudhuri, presented the audited financial statement for the financial year ended 31st 
December 2024.  

b. It was highlighted that a motion was placed to write off the bad debt on trade receivables, arising from 
past accounting treatments due to the lack of proper reconciliation and systems previously in place.  

c. This motion was passed at the AGM with a majority vote. It was further noted that these issues have 
since been rectified in 2025 with the implementation of better controls, ensuring that relevant and 
accurate accounting balances are now presented. 

d. The motion was proposed by Kevin Christie of Intouch CX and seconded by Sreeratha of Philip Morris 
International. It was unanimously approved. 

 
3.1   Two (2) members were elected as Internal Auditors for the year 2024/2025. 

i. Naweshad Shariff – Ubase (Self Nomination) 
ii. Sreeratha S.Govindasamy – PMI (Self Nomination) 

 
• The motion was proposed by Waqas Moghal of TDCX and seconded by Yvonne Ng of Orlig 

Sdn Bhd. It was unanimously received.  
 

3.2 Messrs. T L Lim & Associates was appointed as External Auditor of the Association 2025/2026.  
• The motion was proposed by Waqas Moghal of TDCX and seconded by Yvonne Ng of Orlig 

Sdn Bhd. It was unanimously received.  
 

 
Agenda Item 4 – Special Resolution 
 

5.  The President went through the thirteen (13) amendments to the CCAM constitution. 
 
 

Clause 4 Membership – Individual Membership 

 



 

 
• The motion was proposed by Manju Thavamoney and seconded by Ken Ng of Atcen.  
 It was unanimously approved. 

 
 
Clause 4 Membership – International Affiliated Membership 

 
 

• The motion was proposed by Chan Fook Yee of Eunoia and seconded by Sudhar Sanan of 
Teleperformance. It was unanimously approved. 

 
 

Clause 7 General Meeting – New Clause J 

 
 

• The motion was proposed by Yvonne Ng of Orlig Sdn Bhd and seconded by Kumar 
Tharamalingam of Kexxel BPO. It was unanimously approved. 

 
 
New Clause 8 - Committee 

 
 

• The motion was proposed by Shreekant of COPC seconded by Balamurugan of Transcosmos. 
It was unanimously approved. 

 
  



 

 
New Clause 20 – Membership Annual/Subscription Fee 

 
 

• The motion was proposed by Waqas Moghal of TDCX seconded by Vinnie Raj of Foundever. It 
was unanimously approved. 

 
 
Clause 21 to Clause 28 

 
 

 



 

 
 

 
 



 

 
 
 

 

 



 

 

 
 

 
 

 
  



 

 

 
 

 
 
• The motion for Clause 21 – 28 was proposed by Sudhar Sanan of Teleperformance seconded by Chiew 

Sin Kwang of DayThree. It was unanimously approved. 
 
 

Agenda Item 6 
6. The 2023 – 2025 Executive Committee was dissolved by President, Vigneswaran Sivalingam.  

 
  

Agenda Item 7 
7. Election Chair (Manju Thavamoney and Chan Fook Yee) was appointed. 

 
 
  



 

 
Agenda Item 8 
 

8. Election of Executive Committee 2025 – 2027 
  

• Nomination for President – Vigneswaran Sivalingam/EY Forge – 1 nomination received.  
• Nomination for Deputy President – Celine Chan/Transcosmos - 1 nomination received.  
• Nomination for Vice President – Tommy Ng/Nubitel - 1 nomination received.  
• Nomination for Hon Secretary – Robin Chen/CIMB - 1 nomination received.  
• Nomination for Hon Treasurer – Raj Chaudhuri/American Express - 1 nomination received.  
• Nomination for 9 Ordinary Executive Committee  

• A total of 16 proposals were received. The voting was done by show of hand and  self-nomination. The 
following top 9 EXCO’s were elected.   
 

Name Company/Organisation 
Fatimah Hussein RHB Bank 
Dato’ Zuhri Iskandar Pharmaniaga  
Jusri Ong Telecontinent  
Tim Saw Individual member 
S. Thilakavathi DXC Technology  
Ken Ng Atcen Sdn Bhd 
Sudhar Sanan Teleperformance Malaysia 
Kevin Anthony Christie Intouch CX  
Chiew Sin Kwang Daythree Business Services 

 

  
 

• This motion was proposed by Fatimah Hussein of RHB Bank and seconded by Yvonne Ng 
of Orlig Sdn Bhd. This was unanimously approved. 

  



 

 
9. Any Other Matters 

The president invited the floor to raise Questions. 
9.1 Question from Yvonne of Orlig – Please share how the amount of RM742,636 bad debts 

calculated, and would you be able to share with us?  
 
Answer from Treasurer (Raj Chaudhuri) – explained that the write-off pertained to legacy 
accounting practices dating back as far as 2018–2023. These issues primarily arose from a 
lack of proper reconciliation of payments, where payments made by companies or 
organizations often did not match the invoice names, even though they were intended for 
the correct invoices. Numerous such cases remained uncalled out or unreconciled in prior 
years. He further highlighted that duplicate invoices, created through manual processes 
and raised by different individuals, contributed to mismatched payment and invoice 
records. Duplicate invoices were issued for HRDC claims—one addressed to HRDC and 
another to the participating company. Additionally, there were cases where membership 
renewal invoices were issued but not cancelled, and no credit notes were raised when 
members did not renew. Raj assured members that these legacy issues have since been 
resolved in 2025 with the implementation of improved accounting systems, stricter 
reconciliation procedures, and enhanced internal controls within the Secretariat, ensuring 
accurate and transparent financial reporting moving forward. 

 
9.2 Question from Yvonne of Orlig – Of the RM742,636, how many percentages was from 

which years?  
 

Answer from Treasurer (Raj Chaudhuri) – The amount is from 2018 – 2023. It includes 
membership invoices, which were not adjusted back, and the year-end payment which was 
flowing over to subsequent year which was not captured correctly.  

 
9.3 Question from Yvonne of Orlig - In the expense there is a professional fee of RM500,000? 
 

Answer from Treasurer (Raj Chaudhuri) – This consist of the biggest amounting to RM400 
thousand over as Consultant fee for Twimbit on CX Reasearch Report, and ohers consist of 
Audit Fees, Accounting, and others. 

 
9.4  Question from Manjelah Thavamoney – This is in regards to the proposed constitutional 

addition to Clause 7 General Meeting - New Clause J. Does that mean CCAM will get 
someone from the company to represent.  

 
Answer from President (Vigneswaran Sivalingam) – It was clarified that the proposal 
pertains to a new Clause J, intended as an addition to the existing Clause 7, rather than an 
amendment to Clause I as referenced on the left. Immediate Past President, Raymond 
Devadoss, echoed this concern, noting that referencing Clause I during the presentation 
may have caused confusion and led to the mistaken impression that it was being amended, 
whereas in fact, only Clause J is to be added. 

 
9.5 Question from Param – Chapter here is meant registered with ROS. The chapter will have 

yearly AGM? You will have fully appointed OBs as well as per ROS requirements? 
  

Answer from President (Vigneswaran Sivalingam) – Yes, this will follow CCAM’s 
constitution and ROS requirements, with the Chapter registered under ROS, holding 
annual AGMs and appointing Office Bearers accordingly.  



 

 
9.6  Question from Param - Does it mean that chapter have 7 obs. When u have AGM, u have 7 

people from the association to complete the quorum ? 
 

Answer from President (Vigneswaran Sivalingam) – The chapter will have total of 4 OBs 
and 7 council members. Quorum required should be minimum of twice the number of 
Executive Councils. 

 
9.7  Question from Yvonne of Orlig - the amendment is from current quorum and proposed 

amendment is just appointment. Does it mean you dont need quorum anymore?  
 

Answer from President (Vigneswaran Sivalingam) – No. The chapter will still require the 
quorum to proceed with holding an AGM. Which is a minimum of twice the number of 
Executive Councils. Since at present, the chapter itself does not have it’s dedicated 
membership option but access is gained by members from CCAM.  

 
9.8  Question from Raymond of Daythree – The definition of International Affiliate Member in 

reference to new addition to Clause 4 Membership. What if a member has a contact center 
running in Malaysia? Proposed to reconstruct the statement of mentioned clause for clearer 
wording, while agreeing to its context and annotation.  

 
Answer from President (Vigneswaran Sivalingam) – Acknowledged the point and agreed 
to reconstruct the wording of the clause for clarity while maintaining its intended context 
and annotation. He confirmed that the Secretariat will make the necessary amendments 
and subsequently opened the matter to the floor, where agreement was obtained. 

 
9.9  Question from Yvonne of Orlig – The expenses is approved by EXCO is RM10,000, anything 

more than RM50,000 require members approval. Reference to Clause 10 Financial 
Provision.  

 
Answer from President (Vigneswaran Sivalingam) – Acknowledged this clause, which 
stipulates that any capital expenditure exceeding Malaysian Ringgit Fifty Thousand 
(RM50,000.00) at any one time shall only be incurred with the prior approval of a General 
Meeting. 

 
  



 

 
2025-2027 President’s Address  

• Vigneswaran thanked the outgoing Executive members and Congratulated all those elected for 
another term. He thanked the 2023-2025 team for their support. He also welcomed the newly 
elected members of 2025-2027 term. 

 
 
Close of the 26th Annual General Meeting 

• Vigneswaran Sivalingam concluded the 26th Annual General Meeting, thanking all the members 
for their attendance and participation. 

• With no other business, the AGM was called to close at 7.40 pm. 
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